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Overview of the initiative

Web portal
for the provision of an integrated health services ecosystem

What is it?

▪ AXA Health Clients
▪ AXA non-Health Clients
▪ Employees
▪ Prospects (Web users)

Who is it addressed to?

▪ axa.it institutional sites (homepage, Health products pages, TV campaign landing page)
▪ MyAXA App
▪ TV Campaign and institutional/agencies social media 
▪ Mail vs. customers (e.g. DEM) and digital ADV campaigns

Where does one access it from?

https://insalute.axa.it/
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AXA Health Portal customer journey Services details in upcoming slides

11 – Health product purchase
(agent vs. e-commerce)

Sara can get a list of healthcare 
facilities/specialists, ranked by 

location, quality/outcome 
performance, waiting time

1 – Symptom 
checker

Sara is not a 
Health 

customer

Sara needs to 
understand 

her diagnosis

Sara already 
knows her 
diagnosis

Mobile first
Portal

2 – Health facilities 
search– list

Sara is a 
Health 

customer

Integrated 
Login

WHAT’S THE EXPERIENCE? 

Sara can choose to purchase 
“Assistenza360” on e-commerce or 

request an appointment with an agent.

4 – Medical concierge

9 – Reimbursements and 
allowances management 

Different 
Health 

Services 
depending 

on the 
policy.

5 – Card Salute AXA

10 –AXA Health Talks 
Webinar

6 – Teleconsultation with 
doctors integrated with 
Symptom checker

7 – Consultation with 
pharmacists via chat

8 –Home care services

Sara is a 
Health 

customer

Sara can login to the platform with the 
same credentials as MyAXA/ PCC. 3 – Health facilities search –

detail

CLICK HERE TO WATCH A DEMO!

https://vimeo.com/user45317932/review/557635845/61922ac50f
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Services offered
Pre-login 
ONLY

Post-login 
ONLY

Pre &Post-
login

Services Prospects
NON Health 
Customers

Health 
customers

Without assistance
guarantee

Until
January 22Card Salute AXA5

Teleconsultation with doctors integrated with Symptom checker6

Symptom Checker1

Health facilities search– list2

Health facilities search – detail3

Consultation with pharmacists via chat7

Medical concierge4

Home care services8

Reimbursements and allowances management 9

AXA Health Talk Webinar10

Health product purchase – “Assistenza 360”11
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Symptom Checker

What is it?

1

• A Chatbot analyses the
symptoms using artificial 
intelligence …

… and provides a preliminary assessment of possible 
causes and useful advices on user’s health

Access to additional
integrated services

Download
report pdf

Most probable
pathologies

Urgency level

Health 
Recommendations
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Health facilities search– list

What is it?

2

• Medical performance index (medical services quality) drawn up using data from the Ministry of Health's National 
Outcomes Plan

• Possible to carry out research according to Symptom Checker results

• Access to a list of healthcare facilities according to health needs (pathology, medical 
service)

Clear evidence of AXA network 
facilities and related benefits

Presence of facilities 
outside the AXA network

Facilities search according to health 
needs (pathology, medical service) and 

Localisation

Sorting parameters (medical outcome, 
distance, AXA network membership)

Filters (e.g. medical outcome, distance, 
qualifications, services offered, …)
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Health facilities search– detail

What is it?

3

• Access to detailed information on facilities. Access to related services for AXA network 
facilities (Card Salute AXA and Medical concierge)

Direct access to 
dedicated services 

for AXA Health 
customers 

Clear evidence of 
AXA network 

facilities benefits

Detailed 
information on 

services, facilities 
and contacts

Route calculation 
to reach the facility

Detail of medical 
performance by 
single pathology

Visits and 
examinations with 

details of cases 
handled, average 
waiting times and 

delivery regime
(private vs. 

affiliated to NHS)
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Medical concierge

What is it?

4

• Delegation to book health services (visits, examinations, check-ups)

Step 1: personal 
information and 

information on structure, 
service, doctor

Step 2: up to 3 preferences 
on date/time for the 

service

Summary of 
information and 

CTA to send 
booking request

Fill in the 
online form 

or call the 
operations 

centre to 
book a 
service 

Step 3: contact details 
(phone and e-mail)
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Card Salute AXA5

What is it?

• On the AXA Health Portal customers will be able to access the AXA Health Card (digital card 
to access special rates for services at health facilities belonging to the AXA network)

• Service available until January 2022 for NON Health customers
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Teleconsultation with doctors integrated with Symptom checker

What is it?

6

• Possibility to access home services (e.g. drugs delivery/medic/nurse/…) after teleconsultation

• Request for a video/phone consultation with a doctor, included the possibility to share a 
symptom checker report and subsequent direct contact by the doctor at the desired time.

Contact details (mail, phone number – pre filled)

Recontact time slot

Permission to share symptom assessment report

Consultation mode selection (video vs. phone)
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Consultation with pharmacists via chat

What is it?

7

• Reply within 6 minutes from the opening of the chat
• Possibility to obtain the summary via personal e-mail at the end of the consultation

• Web chat with a pharmacist (Pharma Chat) to obtain informations on the usage of a 
medicine or to find solutions to small health issues
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Home care services

What is it?

8

• Dedicated phone line
• AXA Assistance operations centre, working 24 hours a day, every day of the year

• Call to AXA Assistance operations centre to request home assistance services included in 
the policy
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Reimbursements and allowances management 

What is it?

• Access to an health claims management dedicated area with the possibility of checking the 
status of claims, residuals and ceilings for each policy guarantee

9
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AXA Health Talk Webinar

What is it?

• Meetings moderated by Adn Kronos journalist  (leading Italian press agency, particularly in the field of health)
• Frequency  of webinars: 1/ month
• Opportunity for webinar attendees to ask questions, while respecting privacy

• Health prevention webinar series open to all AXA customers. Possibility to follow the 
webinars live or watch recordings of past webinars.

Webinar content details
Past webinar library 

with event recordings
Ad hoc landing page 

with webinar and chat

10
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Health product purchase – “Assistenza 360”

What is it?

• Purchase “Assistenza 360” on E-commerce to access portal services (Teleconsultation with 
direct doctor callback, AXA Caring Medical concierge, Card Salute AXA, pharmacists chat, ...)

11

See next slide
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− Sudden illness or serious accident
− Interpreter
− Telephone link with health facility
− Transmission of urgent communications
− Travel/family stay for hospitalisation
− Return of the insured person to his/her home
− Return/assistance for underage children
− Acquisition of urgent medicines

Abroad

− Medical/Pediatric phone consultation
− Sending doctor/pediatrician/ambulance
− Medical transport
− Accompanying person for medical transport
− Transport of corpse
− Back home due to family illness/injury
− Home assistance
− Pharmacist chat 

Emergency

− Online doctor 24/7 (general practitioner, 
pediatrician, cardiologist, orthopedist, 
gynecologist, pneumologist)

− Online psychological support with a specific 
platform and personalised programmes - including 
pandemics

− Transmission of medical prescriptions or blank 
prescriptions for medicines

Teleconsultation

− If needed, a general practitioner or pediatrician 
are available for a visit at the insured's home

− In case of illness or accident: nurse, at home and 
in hospital carer, physiotherapist, nutritionist

− Visual Medicare kit and post-intervention therapy 
monitoring

Health ecosystem

− Infos on National Healthcare System
− Infos on medical/scientific researches
− Infos for pregnant women/child birth
− Infos on stem cells bank

Orientation

− Pharmacy selection
− Drug purchase, also online
− Drug delivery to the insured's home from the 

selected pharmacy
− Possibility of choosing a preferred time of day

Home drug delivery

− In the event of illness or accident: maid, 
babysitter, dog sitter, day-to-day tasks, driver, at 
home grocery delivery

− Accompaniment for treatment sessions

Family support ecosystem

12 Included insurance services– “Assistenza 360 policy”
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Our Proprietary Centres and the reason why

+
5 CENTRES IN 
PARTNERSHIP 
IN PIEDMONT

(3 in Turin,
+ Alba +Cuneo)

Como
Bulgarograsso

Cinisello Balsamo

Somma Lombardo

Milano

Cinisello 
Balsamo

Somma 
Lombardo Bulgarograsso

Como

WHERE THE REASON WHY

PROPRIETARY 
CENTRES

HEALTH MARKET 
POSITIONING

SYNERGIES WITH 
INSURANCE BUSINESS 

REVENUE DIVERSIFICATION


