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Overview of the initiative

Web portal
for the provision of an integrated health services ecosystem

Who is it addressed to?

= AXA Health Clients

= AXA non-Health Clients
* Employees

= Prospects (Web users)

Where does one access it from?

= axa.it institutional sites (homepage, Health products pages, TV campaign landing page)
= MyAXA App

= TV Campaign and institutional/agencies social media

» Mail vs. customers (e.g. DEM) and digital ADV campaigns

N
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https://insalute.axa.it/

AXA Health Portal customerjourney . Services details in upcoming slides

— WHAT’S THE EXPERIENCE?

Sara can login to the platform with the
same credentials as MyAXA/ PCC. 3 - Health facilities search -
Integrated efattell
Saracan get a list of healthcare Login . .
facilities/specialists, ranked by . 4 - Medical concierge
location, quality/outcome Ssra [I:ha -
e - ea
performance, waiting time ' customer 5- Card Salute AXA
. Sarais a
2 - Health fac:'llltles Health 1
o search-list .~ customer | OIUEIEUN 6 - Teleconsultation with
Mobile fllrst & 7 | Health doctors integrated with
Porta e / .
—i , / Services Symptom checker
1 R / CITYLGINT-8 7 - consultation with
/ Sara is nota on the pharmacists via chat

,! Health - _ _ policy
, 0
customer 8 -Home care services

AY
~.Sara needs to

understand _ _ _ )
her diagnosis 11 - Health product purchase 9 - Reimbursements and
(agent vs. e-commerce) allowances management
1-Symptom Sara can choose to purchase
checker “Assistenza360” on e-commerce or 10 -AXA Health Talks

request an appointment with an agent. Webinar
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https://vimeo.com/user45317932/review/557635845/61922ac50f

EN

Pre-login Post-login J Pre &Post-

Services offered ONLY ONLY login

NON Health Health
Services Prospects Customers  customers

Symptom Checker |

Health facilities search- list |

Health facilities search - detail |

Medical concierge |

1T Ontil """ J i
Card Salute AXA | I January 22 !

Consultation with pharmacists via chat |

Home care services |

Reimbursements and allowances management |

Teleconsultation with doctors integrated with Symptom checker | i \/ |

AXA Health Talk Webinar | \/

Without assistance
Health product purchase - “Assistenza 360” | J guarantee ¢ Z M
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aSymptom Checker

What s it?

* AChatbot analyses the

... and provides a preliminary assessment of possible

symptoms using artificial causes and useful advices on user’s health

intelligence....

Download
report pdf

Most probable
pathologies

Urgency level

Health
Recommendations

Access to additional
integrated services

ﬁ
ﬁ
=

..
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aHealth facilities search- list

What s it?

» Access to a list of healthcare facilities according to health needs (pathology, medical
service)

Abbiamo trovato

Facilities search according to health
needs (pathology, medical service) and
Localisation

Clear evidence of AXA network
facilities and related benefits

Sorting parameters (medical outcome,
distance, AXA network membership)

Filters (e.g. medical outcome, distance, &ﬁ
qualifications, services offered, ...)

LTRSS
ARG

Presence of facilities
outside the AXA network

zienda Ospedaliera San

* Medical performance index (medical services quality) drawn up using data from the Ministry of Health's National
Outcomes Plan
* Possible to carry out research according to Symptom Checker results
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e Health facilities search- detail

What s it?

* Access to detailed information on facilities. Access to related services for AXA network
facilities (Card Salute AXA and Medical concierge)

Visits and
examinations with
Route colculati details of cases
oute calculation vise
- handled, average
Direct access to ﬂ to reach the facility waitina times a?v d
dedicated services deli 9 .
for AXA Health ' - € (';’;’C 3{; [eegs’me
customers ’
affiliated to NHS)

Clear evidence of

AXA network et a0
facilities benefits — | o wrre
_ Detailed iy ; Detail of medical o
information on e
g s Servitua performance by
services, facilities : . sinale patholo
and contacts > gep 9y
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°Medical concierge

» Delegation to book health services (visits, examinations, check-ups)
- oo,
Prenotazioni visite ed esami FI[_[ in the i N ?/,”%I’
online form SN Sy
Scegli la modalita che preferisci per prenotare visite ed esami: puoi compilare i or Ca[[ the Summary Of . &
form online oppure chiamare la nostra Centrale Operativa . information and ¥
operations CTA to send
i centre to booki ¢
book a ooking reques
service
LhemrrEmE el Prenotazioni visite ed esami Prenotazioni visite ed esami
I tuoi Dati di contatto
/ - P ) _— / -:: R /
Step 1: personal
. ) Step 2: up to 3 preferences .
information and |:> P <: Up . P |:> Step 3: contact details
. . on date/time for the :
information on structure, service (phone and e-mail)
service, doctor n:.!
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°Card Salute AXA

10

What s it?

* On the AXA Health Portal customers will be able to access the AXA Health Card (digital card
to access special rates for services at health facilities belonging to the AXA network)

LA MIA CARD SALUTE

Per ricevere uno sconto sulle

Card Salute Axa

prestazioni sanitarie mostra questa
Per ricevere uno sconto sulle prestazioni sanitarie mostra questa card presso le card presso le strutture mediche
con AXA Cari ng convenzionate con AXA Caring

Leggi l'informativa Privacy

P . . . e . .. . /
Ivantaggi di card Salute AXA si aggiungono alle garanzie del prodotto acquistato. M CARD SALUTE AXA
Paolo Viola

Fino al 31/08/2021 per polizze non scadute

O circastaurrune [ REGOLAMENTO

* Service available until January 2022 for NON Health customers
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GTeleconsultation with doctors integrated with Symptom checker

What s it?

* Request for a video/phone consultation with a doctor, included the possibility to share a
symptom checker report and subsequent direct contact by the doctor at the desired time.

Teleconsulto medico

Un consulto telefonico con un medico che pué accedere al report della chat e

proporti una videochiamata.

Contact details (mail, phone number - pre filled)

Aquale numero vuoi essere contattato? *

Quando vuoi essere contattato? *

Recontact time slot

Il prima possibile

Permission to share symptom assessment report

Consultation mode selection (video vs. phone)

* Possibility to access home services (e.g. drugs delivery/medic/nurse/...) after teleconsultation é:l
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GConsultation with pharmacists via chat

What s it?

* Web chat with a pharmacist (Pharma Chat) to obtain informations on the usage of a
medicine or to find solutions to small health issues

Servizio Chat Farmacista
B pharma

Hai bisogno di chiedere un consiglic ad un farmacista di fiducia?
Attraverso questo servizio potrai contattare tramite chat un farmacista nelle

seguenti fasce orarie:
Lunedi - Venerdi: 9 - 18

* Reply within 6 minutes from the opening of the chat
* Possibility to obtain the summary via personal e-mail at the end of the consultation
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e Home care services

What is it?

» Callto AXA Assistance operations centre to request home assistance services included in
the policy

Servizi di assistenza domiciliare
Moltissimi servizi per la tua Salute direttamente a casa tua per aiutarti in caso di

bisogno. Dall'invio di farmaci a domicilio, all'invio di un medico a casa, ecc. Un
ecosistema di servizi di assistenza a tua disposizione.

CHIAMA ORA
800 042 999

* Dedicated phone line
* AXA Assistance operations centre, working 24 hours a day, every day of the year
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aReimbursements and allowances management

What s it?

. . . ool .
 Access to an health claims management dedicated area with the possibility of checking the
. . oy .
status of claims, residuals and ceilings for each policy guarantee
Sinistri salute e gestione polizza Le mie richieste ved tutte >
Accedi all'area dedicata per le tue richieste di apertura e gestione sinistro Salute & ©  Rimborso 2 o 21/08/2021 PAGATO
per la gestione delle tue polizze. = v'; 1.8985.99.00636: e Visite ed analisi . 3
Richiesta rimborso spese mediche
Richiesta diaria giornaliera ~
€ Rimborso PAGATO
Verifica massimali e residui sulle garanzie possedute & wi1s08s.59.008170 . v sl Fichests aceamats >
Q_") Rimborso ) : 05/06/2021 PAGATO
7 i 1.5985.99,007338 A Medicina >
Richiesta acesttata @
Area Sinlstrl Area Salute Contattaci 1l mia Profilo
Di che cosa hai bisogna? ANZIE MASSIMALI RESIDUI
Diaria da gessatura o da infortunio 4.500,00 € 4.500,00 € | =—————
@ o [
W 555 Y )& Spese per Infortunio senza ricovero 5.000,00 € 5.000,00 €
CHIEDERE UN COMUNICARE UNA FARE UN OTTENERE UNA . N . N - B
RIMBORS0 PRENOTAZIONE CHECK-UP DIARIA Visite, esami ed analisi di laboratorio 8.000,00 € 7.568,00 € | e———
e . . Medicinali 1.100,00 € 999,00 € | =—————
I g Valuta | twol sintomi ed ottient una diagnosi in pochi minuti
® [y Valuta | twol sintomi ed ottieni una diagnos! in pochi minu
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€ AXA Health Talk Webinar

What s it?

» Health prevention webinar series open to all AXA customers. Possibility to follow the
webinars live or watch recordings of past webinars.

Webinar AXA Health Talk

| Lasalute della donna

Appuntamenti passati

.........

Ad hoc landing page Past webinar library
Webinar content details | with webinar and chat with event recordings

* Meetings moderated by Adn Kronos journalist (leading Italian press agency, particularly in the field of health)
* Frequency of webinars: 1/ month
* Opportunity for webinar attendees to ask questions, while respecting privacy
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@Health product purchase - “Assistenza 360”

* Purchase “Assistenza 360” on E-commerce to access portal services (Teleconsultation with
direct doctor callback, AXA Caring Medical concierge, Card Salute AXA, pharmacists chat, ...)

M POLIZZA ASSISTENZA360 @ FAQ x CHAT & SCRIVICI

La Salute Prima di Tutto

Con Assistenza 360 puoi contare su tanti servizi pensati sulle tue esigenze, innovativi

e flessibili come gli strumenti che mette a tua disposizione per prendersi cura di te e
del tuo mondo.

Tutto incluso a 7 € al mese*

See next slide
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@Included insurance services- “Assistenza 360 policy”

N Emergency

Medical/Pediatric phone consultation
-Sending doctor/pediatrician/ambulance
- Medical transport
—Accompanying person for medical transport
-Transport of corpse
-Back home due to family illness/injury

—Home assistance
- Pharmacist chat

Teleconsultation

Health ecosystem

j—OnIine doctor 24/7 (general practitioner,
pediatrician, cardiologist, orthopedist,
gynecologist, pneumologist)

—Online psychological support with a specific
platform and personalised programmes - including
pandemics

—Transmission of medical prescriptions or blank
prescriptions for medicines

Orientation

/— Infos on National Healthcare System
- Infos on medical/scientific researches
- Infos for pregnant women/child birth
—Infos on stem cells bank

- 1If needed, a general practitioner or pediatrician
are available for a visit at the insured's home

—In case of illness or accident: nurse, at home and
in hospital carer, physiotherapist, nutritionist

- Visual Medicare kit and post-intervention therapy
monitoring

Family support ecosystem

Home drug delivery
-e—e

- Pharmacy selection

—Drug purchase, also online

- Drug delivery to the insured's home from the
selected pharmacy

- Possibility of choosing a preferred time of day

% Abroad

Sudden illness or serious accident
—Interpreter
—Telephone link with health facility
—Transmission of urgent communications
- Travel/family stay for hospitalisation
—Return of the insured person to his/her home
- Return/assistance for underage children
- Acquisition of urgent medicines
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/— In the event of illness or accident: maid,
babysitter, dog sitter, day-to-day tasks, driver, at
home grocery delivery

—Accompaniment for treatment sessions




Our Proprietary Centres and the reason why

F -~ -
WHERE 4 THE REASON WHY (2):
/’/ Cinisello Balsamo i
‘-'; | Somma Lombardo i HEALTH MARKET
TH POSITIONING
h Como 1
Somma Centro '
Lombardo 9 Bulgarograsso ; Dia 1
Cinisello :
9 Balsamo ; SYNERGIES WITH
Milano ! INSURANCE BUSINESS

PROPRIETARY i
CENTRES :
D i

\-I-/ ! REVENUE DIVERSIFICATION
5 CENTRES IN i
PARTNERSHIP :
IN PIEDMONT i
(3in Turin, I

+Alba +Cuneo) i M
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